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The study of the role of information technology in organizational transformation of
Guilan general office of educationParviz Sharbati Charvadeh, Masoud Emaminejad *

Department of Management Astara Branch, Islamic Azad University, Astara, Iran

Abstract: It has been tried to study results of information technology in human resources and organizationaltransformation in general department of education in this research. The research method has been analytic-descriptive and gathering required data has been in the library and field method and by having interview withexperts and filling out the questionnaires. In the researcher-made questionnaire, 45 items are designed to be relatedto effective dimensions of information technology and validity of questionnaire items were proved by someprofessors and its reliability was determined to be 86% by using Cronbach alpha test. Statistic population of thisresearch has been all employees in general department of education in Guilan and subordinate departments(regions and districts) with size of 1625 subjects. Sample size has been calculated to be 313 subjects by usingrandom multistage cluster sampling and Krejcie-Morgan Table. Research hypotheses were evaluated by using SPSSsoftware and t-tests and Friedman Kalmogorov-smiranov test. Results of this research show that variables ofinformation technology including human, mechanisms, tools and structure all have influence in organizationaltransformation and its dimensions (structure, culture, technology and change in providing services) and generallythere is a significant relationship between information technology and organizational transformation. But, amounteffectiveness of variables of information technology in organizational transformation is not equal in generaldepartment of education in Guilan.
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1. Introduction

* Since transformation in education is basis of bigtransformations in the society and for thistransformation inevitably we need information toprocess it as good and better as possible. So, usinginformation technology and communication indepartment of education the transformation can beconsidered as the most important ring of nationaldevelopment chain. On the other hand, benefittinginformation technology in learning process shouldtransform the basis and structure of learning as amedium and this will be possible by directcommunication of teachers and employees andothers’ role changes and creating structural andcultural transformation in employees’ occupationaland educational content. Because of extensive use ofinformation systems by organizations, informationtechnology has been one of change andtransformation dimensions in organizations(Akhavan, 1385).Considerable growth of new information andcommunication technology in past decades hasbrought department of education in most ofcountries into a new phase of growth anddevelopment. Traditional managers used to obtaininformation directly by physical presence inenvironment of the organization and analyze the
* Corresponding Author.

methods by <<trial and error>>. Their informationnetwork was limited to a few honest people insensitive points and sometimes managers’ facederror at the time of entering into these informationnetworks. Old mechanisms of managementinformation cannot be used for current complexcondition and in confronting complex problems wecannot rely on limited thought or reports or whatemployees say. Managing affairs in an effective andefficient way requires processing a huge portion ofdifferent information which grows in a very fast rateand makes its analyses very difficult. Having asystematic point of view, because of potentialcomprehensiveness, is focused into unity andcoordination of current information in anorganization and the best case of systematic point ofview toward organizations leads into establishmentof systems of management information.Comprehensive competitions that exist in area ofoperation management need management methodsto be transformed like other factors to guaranteeexistence of the organization. Parallel to it, besidemanagement, systems of management informationwill be affected by transformation and dynamicity. Inthis case, systems of information help managementby creating transformation in organization to gainprecise information as soon as possible and gain themaximum effectiveness and efficiency by havingefficient use of it.
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2. Research hypotheses

2.1. Main hypothesisInformation technology leads into organizationaltransformation in general department of educationin Guilan province.
2.2. Secondary hypotheses1-human beings (human resources, concepts andthought, innovation) are effective in organizationaltransformation in general department of educationin Guilan province as a part of dimensions ofinformation technology.2-mechanisms (rules, regulations and methods,mechanisms of improvement and growth, valuationand financial mechanisms) are effective inorganizational transformation in general departmentof education in Guilan province as a part ofdimensions of information technology.3-tools (software, hardware, network andcommunication) are effective in organizationaltransformation in general department of educationin Guilan province as a part of dimensions ofinformation technology.4-structure (organizational, related cross-organizational, global) is effective in organizationaltransformation in general department of educationin Guilan province as a part of dimensions ofinformation technology.

3. Research methodThis research is a kind of applied research andthe research method is descriptive with correlationand data gathering method is survey and the reasonfor using survey method is because of usingquestionnaire and interview for gathering data andgeneralizing the results to statistic population.Statistic population is general department ofeducation in Guilan province and related regionsthat is 34 offices with 1625 subjects including menand female that among them, 9 offices with 749subjects have been selected by the method ofrandom multistage cluster sampling. First, Guilanprovince was divided into five regions of west, east,and north, south and central. Then among those fiveregions, three regions of central, western andeastern were selected randomly. Three offices,totally nine offices, and 313 subjects among 1625subjects were selected among employees (managers,vice chancellor, managers of staff affairs andemployees in technology centers who are settled ininformation technology centers were included) toanswer the questions in the questionnaire (Table 1).It is worth noting that Morgan is used for estimatingsample size in this research since variance of thepopulation in not specified, so, total population areestimated to be 313 subjects. 313 questionnaireswere distributed among employees in generaldepartment of education in Guilan province and itsregions and 305 questionnaires were filled out andwere returned.
Table1: Calculation of sample size proportion in selected officesSelected three regions Name of selected offices Number of employees Sample sizeWestern Astara 42 18Talesh 67 28Rezvanshahr 44 18Central General office 321 134Region2 95 39Khomam 33 14Eastern Astaneh Ashrafieh 38 16Roudsar 38 16Lahidjan 71 30total 9 749 313

4. Information technologyAccording to definition of teacher traininguniversity dated to 5/17/1383 informationtechnology in consisted of four basic elements ofhuman, mechanism, tools and structure. In such away that in this technology, information flow by thevalue continuum that is made of connection of theseelements and its ultimate purpose is development ofthe organization:
 Human: human resources, concepts and thoughts,innovation
 Mechanisms: rules, regulation and methods,improvement and growth mechanisms, financialand valuation mechanisms

 Tools: software, hardware, network andcommunication
 Structure: organizational, related cross-organizational, global (Khosrovani Shariati, 1388).Information technology is a compound ofcomputer software, hardware, telecommunication,internet and other communicative technologies(Markard et al., 2006).
5. Process of organizational transformation<<organizational transformation is a plannedeffort all over the organization that is managed byexcellent management of the organization andincreases efficiency and health of the organizationvia transformation of planed changes in process of
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the organization by using behavioral science>>(Alvani, 1392).Perhaps the model given from MIT90 (researchprogram of management in 90 decade college ofuniversity management MIT) be able to be proposedas a model in the method of organization interactionand IT. Above mentioned model have some powerswith organizational components that interact witheach other, stimulus and changes in externalenvironment of the organization. These powers are:1. Technology: technology is a tool in order tofacilitate business process, and in Scott Morton’sopinion, decrease effects of time and distance,increase connection and relations, betterorganizational memory and better forming of rulesof the organizations.2. People and roles: is related to people inside oforganizations and related responsibilities.3. Structure: style and method of organizing theresponsibilities, authorities and relations toperform organizational responsibilities.4. Management processes: distribution of power andcontrol in organization.5. Strategy: general styles and methods for businessin order to pursue organizational objectives.According to this model component of<<management processes>> is an importantconnection between two components of strategy andIT and if the organization has no specified andappropriate, it will not be able to make strategiesand technology parallel to each other.Richard L. Daft also summarizes the issue oforganizational change into four categories:-change in department including: change instructure, objectives, organization desires, rewardsystems, information and accounting systems.-change in people involved in the organization:change in peoples’ points of view, skills, experienceand behavior.-change in technology, this kind of change is donein related to process of organizational productionthan includes: knowledge, awareness and skill thatshows amount of organizational competency.Purpose of creating such change is increasingefficiency and amount of production.-change in goods and services that is related toproviding new productions, change in method ofproduction or creating new production line.So, in management of education also managementprocesses are designed in such a way that therelation between them should have a suitableposition and this relation should be in correctdirection and on the other hand the role of educationin using management processes that needs suitablecultural infrastructures, is very important. In thecurrent world, information technology has madeefficiency of the information possible. Usinginformation technology creates extendedtransformation in official affairs and industryinformation systems, in such a way that possibility ofelectronic transformation of data, documents anddifferent correspondence can be possible viacomputer and telecommunication lines on the other

hand it facilitates official process and increasesefficiency of human force and management. One ofmain results of information technology, as it wassaid, is decentralization and at the same timecentralization.
6. Research variablesIndependent variable: in this research,independent variable is: information technology thatprovides the managers with required informationand reports for decision making after collecting andprocessing.Dependent variable: in this researchorganizational transformation (in generaldepartment of education in province of Guilan andrelated regions) that is evaluated with dimensions oforganizational structure and culture and alsotechnology, goods and service, is dependent variable.Esmaeel Delpasand (1380) in his thesis by thetitle of: <<studying performance of computersystems in general registry office in province of Farsin efficiency point of view>> answered belowquestions:-has application of computer been effective inincreasing accuracy of organizational activities?-has application of computer been effective inincreasing speed of activities?In both questions statistic population showedsignificance level of 95% in efficiency of computersin increasing accuracy and speed of activities.Parvaneh Meraati (1383) conducted a researchand studied effect of information technology andcurrent systems in culture of human force,education, efficiency, satisfaction and job security inorganization of management and planning inprovince of Tehran. She showed that suitable culturein establishment of current information technologysystems has led into increase in employees’ accuracyand since employees didn’t have required training inapplication of systems, paid no attention into humanforce in organization and finally it can be said thatinformation technology has had positive influence inhuman force in organization and its transformation.Mahnaz Mousavi (1387) in her thesis named "thestudy of information technology effect on theorganizational structure of Iran oil productsrefinement and distribution" Mahnaz Mousavi(1387)concluded  that information technology causeorganizational levels reduction , complicationdecrease , formality decrease and concentrationwhich alternate organizational structure and herhypotheses have been confirmed by 99%confidentiality.In a paper labeled the role of organization staff inthe acceptance of information technology systems,Hengameh Zolqadri (1390) writes: during last twodecades, there have been many studies abouteffective factors on resistance and confirmation ofinformation systems and technology and varioustheories and models have been proposed anddeveloped by researchers over time. The significantpoint is that in all of these models, a new system is
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implemented by organization. Thus the issue ofresistance and acceptance by staff is proposed. Inother words, in this position, some kind of a passivetask is considered for employees. While in somecases, these are people who are interested in usingmodern technology and system and encourageorganizations to use technology. Active role of staffin persuading organizations to use technology is oneof the most important cases in the field of technologyacceptance. Using technology acceptance model andpeople reflect on facing new technology in resistanceand technology acceptance model have been studied.Aliakbar Farhangi; Abbas Abbaspour; RezaAbachian Qasemi ( 1392), in an article named thestudy of new communicational and informationaltechnologies effect on organizational structure andthe performance of service – survey firms aroundconsulting surveyor engineers aiming to studyexisting and desired state of new technologies , theorganizational structure and performance ofconsulting engineers firms made a research in theform of descriptive – analytic among 252 managersand experts of consulting surveyor engineers firmsin Tehran and by cluster sampling . Obtained resultsincludes : a) current and desired state of ICT ,organizational performance and structure ofconsulting engineers firms is in an acceptable level ,b) there is a significant difference among current anddesired state of ICT, structure and organizationalperformance of consulting engineers firms .In their article named" the study of relationshipbetween information technology and organizationalstructure in ministry of youth and sport of Islamicrepublic of Iran , Ali Mehrabi Koushki and MajidJalali Farahani (1392) , resulted that there is asignificant relationship between informationtechnology and organizational structure in youthand sport ministry ( P = 0/001). Also the relationbetween information technology and organizationalstructure dimensions were studied and obtainedresult suggested that there is a significantrelationship between information technology andorganizational structure in youth and sport ministry.In a research named "the study and design ofautomation system levels" in California argues thatrecently, designing automation system in order tooptimizing jobs and various official levels in savingcosts , human forces and time increases. Automationfacilitates performing service issues and enhancesefficiency. Designing automation system is madeaccording to the organization behavior andperformance and various structural processes ofsystem are done (Chai, 2004).Jeen et al. ( 2008) claim that informationtechnology capability help directly to improveorganizational processes such as adaptation,investigation in changes, absorbing capacity andmonitoring ; these cases in turn improve the resultsof strategic and operational performance of anorganization and leads to evolution in a system .Bezweek and Igbo (2010) found that IT has asignificant effect on communications, organizationalstructures, management and organizational

efficiency and causes some changes in theorganizational authority ratio and it is possible toeffect on concentrate or decentralization of decisionmaking systems and organizational control. Thesetechnologies cause benefitting from staff capacity inthe operational level in order to do an extendeddomain of activities. The result of these effects is achange in controlling traditional activities andreducing the need to a head and supervisor, and alsocomputer networks make it possible to communicatewith other organization members rapidly and sharetheir opinions and thus exchange their informationwithout considering their physical position.Therefore, a head will be able to have knowledgeabout more people activities in his sub groupswithout any need to direct report.Bloom et al. (2010) studied the effects of IT onorganizational structure and suggested that thesetechnologies have different effects on the each levelof organization. Better accessing to informationcause directing decisions towards lower levels of anorganization and thus leads to decentralization andhierarchy decrease.Assessing the role of computer use inperformance improvement of a Malawian firm staffand experts, Baninajarian et al. (2011) found thatthese firm experts could introduce betterperformance inside an organization usingcommunicational technology in their relations andemploying communicational technology couldimprove their relation establishment inside andoutside of organization.
7. Reliability and validity of research
questionnaireIn order to have perfect reliability of researcher-made questionnaire , guidance and ideas ofmanagement professors and also the study oftheoretical principles and performed researches inliterature review and Cronbach alpha coefficient inSPSS was used for studying validity which thismethod is used for calculating internal consistency ofmeasurement mechanism such as questionnaires ortests which measure various features ,. According toTable 3 in this research, it is observed that reliabilitycoefficient is an acceptable mechanism in thisresearch.
8. Analysis methodCollected data by questionnaire, are derived,classified and categorized in detailed and aftercodifying and entering data to the computer isprocessed by SPSS. For studying the hypothesesaccording to the level of variables measurement, tand Kolmogorov – Smirnov tests were used. Theobtained data have been analyzed by questionnaireusing two descriptive and interpretive methods.
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Table 3: The results of IT role questionnaire in organizational evolutionFactor Material number Reliability coefficient (cronbachalpha )Human being 5 0.75Mechanism 18 0.89Mechanisms 15 0.90Structure 7 0.83Total 45 0.86Since in this research the variables are spatialtypes and considering normal distribution ofpopulation, t parametric test was used. It should besaid that t parametric test is used for testing thehypothesis around the mean of a population. In mostresearches which are done with Likert scale, this testis used in order to assess research hypotheses andspecialized questions analysis. Also in order tocalculate necessary mean for comparing withhypothetical mean, there was a need to understandthe normality of scores distribution which was anecessary condition for calculating the measure of tmean using non-parametric Kolmogorov-Smirnovtest. Also, Freedman test was used for assessing theprevalence of the effect of each independent variableaspects on dependent variable.
9. Research findings

9.1. Descriptive findings of data

Table 4: Sample group distribution of research based ongenderGender frequency percentFemale 61 20Male 244 80Total 30 100As you see in the above Table, 20% of samplegroup is female and 80% is male.
Table 5: Sample group distribution based on educationlevelEducation level frequency percentDiploma 5 1.6A.A 23 7.5B.A 207 67.9M.A and higher 70 23Total 30 100As you see in the above Table, the maximumsample size (67.9%) has B.A degree.

Table 6: Sample group distribution based on backgroundBackground frequency percentLess than 5 years 15 4.95-10 years 52 1711-15 11.8 36More than 15 66.2 202Total 100 75As you see in the above Table, the largest size ofsample (66.2%) has a background more than 15years.
9.2. Other results

Table 7: The results of Kolmogorov- Smirnov test onnormality test of variablesVariable Z sigHuman dimension 1.18 0.09Mechanism dimension 0.87 0.13Mechanism  dimension 0.59 0.21Structure dimension 0.58 0.22Organizationaltransformation 0.540 0.24
Kolmogorov – Smirnov test was used In order toassess normal distribution of data . Table 7 suggeststhat according to obtained level ( P ≥ 0.05) , normaldistribution of data is confirmed and usingparametric tests is possible .

9.3. Statistical analysis of research main
hypothesisH0: applying information technology results in anorganizational transformation in general departmentof education in Guilan provinceH1: applying information technology doesn'tresult in organizational transformation indepartment of education in Guilan province.

Table 8: Descriptive coefficients of applying IT on organizational transformationVariable mean standard deviation standard errorOrganizational change 182.11 18.45 1.06In the above Table, the mean of main hypothesishas been calculated in which T test with ahypothetical number or mean was used in order to assess its effect .constant  value or hypotheticalmean is 135 which has been obtained by multiplyingquestion numbers (45) in answer range mean (3).
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Table 9: The results of t-test hypothetical mean for main hypothesis of researchVariable t freedom degree level significanceOrganizational change 44.6 304 0.01T-test results with hypothetical number or meanhave been introduced in the above Table. Theobserved number of t is significant statistically forassessing the effect of information technology onorganizational change in the level of t= 44.60(P≤ 0.01); thus the difference between two obtainedmeans and hypothetical mean is significantstatistically and since obtained mean (182.11) ismore than cut point (135), so it can be concludedthat H0 is accepted .
9.4. Statistical analysis of sub-hypothesis 1

H0: as a component of information technologyaspects, human being (human resources, thoughtsand concepts, innovation) is effective inorganizational change of general department ofeducation in Guilan province.H1: as a component of IT dimensions, humanbeing (human resources, concepts and thoughts,innovation) is not effective in organizationaltransformation in general department  of educationin Guilan province .
Table 10: Descriptive coefficients of man effect (human resources, concepts and thoughts, innovation) as a component ofinformation technology dimensions in organizational changeVariable mean standard deviation standard errorHuman resource dimension 21.82 2.34 0.13In the above Table, in order to assess the effect ofsub- hypothesis 1, t-test has been used with ahypothetical mean. Constant value or hypothetical mean is 15 which have been obtained by multiplyingquestion numbers (5) into answer range (3).

Table 11: The results of t-test with hypothetical mean for sub- hypothesis 1Variable t freedom degree significance levelHuman resource aspect 50.89 304 0.01T-test results with a hypothetical number ormean have been introduced in the above Table. theobserved t value is significant (P≤ 0.01) as acomponent of information technology in theorganizational change (t = 50.89) in order to assessthe human being effect (human resource, conceptsand thought, innovation); thus the differencebetween two obtained means and hypothetical meanis significant and since the obtained mean is morethan cut point or average, so it can be concluded thatH0 is accepted.
9.5. Statistical analysis of secondary hypothesis 2

H0: as a component of information technologyaspects, mechanism (principles, disciplines andmethods, improvement and growth mechanisms,evaluating and financial mechanisms) is effective inthe organization change in administration ofeducation in Guilan province.H1: as a component of information technologydimensions , mechanism ( principles , disciplines andmethods , improvement and developmentmechanisms , evaluating and financial ,mechanisms )is not effective in the organizational change ingeneral department of education in Guilan province .
Table 12: Descriptive coefficients of mechanism effect (principles, disciplines and methods, improvement and developmentmechanisms, evaluating and financial mechanism) as a component of information technology in the organizationaltransformationVariable mean standard deviation standard errorMechanism dimension 72.72 8.26 0.47In the above Table, the mean of sub- hypothesis 1was introduced which for assessing its effect, t-testwith hypothetical number or mean was used.Constant value or hypothetical mean is 54 which has

been obtained by multiplying question numbers (18)into answer range mean (3).
Table 14: T-test results with hypothetical mean for secondary hypothesis 2Variable t freedom degree significance levelMechanism 39.59 304 0.01T-test results and hypothetical number or meanhave been introduced in the above Table. theobserved t value is significant statistically ( P≤ 0.01), as component of information technologydimensions in the organizational change ( t= 39.59)

for assessing the effect of mechanism ( principles ,disciplines , improvement and developmentmechanisms , evaluating and financial mechanisms ); thus the difference between two obtained meansand hypothetical mean is significant statistically and
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since the obtained mean is more than cut point oraverage , so it can be concluded that H0 is accepted .
9.6. Statistical analysis of sub- hypothesis 3H0: as a component of information technology,mechanisms (software, hardware, network andcommunications) are effective in the organizational

change in general department of education in Guilanprovince.H1: as a component of information technology inthe organizational change, mechanisms (software,hardware, network and communications) are noteffective in general department of education inGuilan province.
Table 14: Descriptive coefficients of mechanisms effect (software, hardware, network and communications) as a componentof information technology dimensions in the organizational transformationVariable mean standard deviation standard errorMechanism dimension 57.69 6.95 0.40In the above Table, the mean of sub- hypothesis 3has been introduced that for assessing its effect, t-test with a hypothetical mean or number has beenused. Constant value or hypothetical mean is 45

which have been obtained by multiplying questionnumbers (15) to answer range mean (3).
Table 15: T-test results with hypothetical mean for sub- hypothesis 3Variable t freedom degree significance levelMechanisms 31.89 304 0.01The result of t-test with hypothetical number ormean has been introduced in the above Table. Theobserved t value for assessing the effect ofmechanisms (software, hardware, network andcommunication) as a component of informationtechnology dimensions in the organizational effect(t=31.89) is significant statistically (P≤ 0.01) ; thusthe difference between two obtained means andhypothetical mean is significant statistically andsince obtained mean is more than cut point or meanso it can be concluded that H0 is accepted.

9.7. Statistical analysis of sub-hypothesis 4

H0: As a component of information technologydimensions, structure (organizational, respectedinfra organizational, universal) is effective in theorganizational change of general department ofeducation in Guilan province.H1: as a component of information technologydimensions, structure (organizational, related infraorganizational, universal) is not effective in theorganizational change of general department ofeducation in Guilan province.
Table 16: Descriptive coefficients of structure effect (organizational, related infra organizational, universal) as a componentof information technology dimensions in the organizational changeVariable mean standard deviation standard errorStructure dimension 29.88 3.25 0.19In the above Table, the mean of sub-hypothesis 4has been introduced that for its effect assessment, t-test with hypothetical mean or number has beenused. Constant value or hypothetical mean is 21

which has been obtained by multiplying questionnumber (7) to answer range mean (3).
Table 17: T-test results with hypothetical mean for sub-hypothesis 4Variable t freedom degree significance levelstructure 47.69 304 0.01The results of t-test with hypothetical mean ornumber has been introduced in the above Table. theobserved t value is significant statistically (P ≤ 0.01)for assessing the effect of structure (organizational.related infra organization, universal) as a componentof information technology dimensions in theorganizational transformation (t=47.69); thus thedifference between two obtained means andhypothetical mean is significant statistically andsince the obtained mean is more than cut point oraverage so it can be concluded that H0 is accepted.

10. Discussion and conclusion

1. the result of testing sub-hypothesis 1: it can beconcluded that the hypothesis of " as a component ofinformation technology dimensions, human being(human resources, concepts and thoughts,innovation) is effective in the organizationaltransformation of general department of Guilanprovince", thus it corresponds to the research ofHengameh Zolqadri labeled " the role of organizationstaff in accepting new information technologysystems".2. the result of testing sub-hypothesis 2 : it can beconcluded that the hypothesis of " as a component ofinformation technology dimensions , mechanism (
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principles , disciplines and methods, improvementand development mechanism, evaluating andfinancial mechanisms) is effective in theorganizational transformation of general departmentin Guilan province", corresponds to the research ofParvaneh Mer'ati labeled" the study of informationtechnology effect and existing systems in humanforce culture, instruction, efficiency, careersatisfaction of human force in management andplanning organization of Tehran province".3. the results of testing sub-hypothesis 3: it can beconcluded that the hypothesis of" as a component ofinformation technology dimensions, mechanisms(software, hardware, network and communications)are effective in organizational transformation ofgeneral department in Guilan province", thus itcorresponds to the research of Esmail Delpasandlabeled " the study of computer system function ingeneral department of registration of Fars provinceaccording to efficiency".4. the result of testing sub-hypothesis 4: it can beconcluded that the hypothesis " as a component ofinformation technology dimensions, structure(organizational, related infra organizational,universal) is effective in the organizationaltransformation of general department of educationin Guilan province, thus it corresponds to theresearch conducted by Bezweek and Igbo, " higheffect of information technology on communications,organizational structures, management andorganizational efficiency", to the research conductedby Bloom et al." the effects of information technologyon the structure and organizational levels", and alsoto the research conducted by Baninajarian et al. theassessment of the role of applying email inimprovement of staff performance of Malawian firm .Since, there is no evidence for rejecting quadratichypotheses with defined human indices, mechanism,mechanisms and structure, it can be concluded thatthere is a significant relationship betweeninformation technology and organizationaltransformation of general department in Guilanprovince.
11. Suggestions and recommendationsSuggestions based on research aboutdevelopment of information technology in officecomplexes1. Conceptual principles of informationtechnology in it are the most comprehensive formshould be instructed to staff in governmental officesand in a frame based on organizational culturedevelopment.2. Regarding general policies of government inthe field of providing electronic government andstrategic prospect of education ministry, informationtechnology and official automation have beenstudied and for an extended research in this field,instead of amateur researches, specialized researchteam having vast research facilities and experienceduniversity professors with pioneer firm'scontribution in official section should be used.

3.  In the organizational transformation of everyorgan particularly education, empowering IT sectionis so significant.4. There is a favorable attitude towardinformation technology among education directorsand staff field. Generally, directors know this systemto have positive effects in organization function butit is necessary to give more information about thekind of the effect of this system on the organizationalfunctions set by effective instruction.5. It is suggested to assess the relationship amongeach of IT dimensions individually and theorganizational transformation in education.6. It is suggested to study the relationshipbetween IT and the organizational transformation insimilar organs.
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