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Abstract: Transportation is one of the furthermost indispensable commercial properties in the modern world. Aneffective mode of transportation safeguards the movement of individuals and distribution of products in a well-timed manner. To meet this obligation, numerous categories and representations of vehicles have been shaped byautomotive companies to accomplish the requirements of customers especially in the background of passengervehicles. It is therefore essential for auto firms to reconsider their product development methodology in order tofulfil the objectives. ICAM’s goal is to complement the automotive industry through sustainable development ofhuman capital. Statement of Problem: ICAM is providing indigenous education and technical skills in automotivesectors at Pekan Automotive Complex to eradicate hard-core poverty and accelerate the development of rural areasin automotive sectors. In this context, a study has been conducted to investigate whether the local community ofPekan has participated or not in the indigenous education and technical skills of automotive sector provided atICAM, Pekan. Objectives: The main objectives of the study are to identify the imbalance between local communityinvolvement and indigenous education and automotive technical skills provided at ICAM and to recommend themeasures of improvement in order to create awareness to local community about the significance of providingindigenous education and automotive technical skills at ICAM. Results: The finding of the research study revealsthat the majority of Pekan local people are not aware of the indigenous education and automotive technical skillsprovided at ICAM Pekan. Also, the local people are only interested if the medium of instruction is in Malay language.The female respondents, on the other hand, have negative perception on automotive as they consider automotiveindustry as a male dominated field. Conclusion: Therefore, it can be concluded that the concept of providingindigenous education and automotive technical skills by ICAM is indeed an immense opportunity for the   localpeople of Pekan, provided right in front of their doorsteps rather than having to go the distant to acquire them.With the complementary existence of such provision and active participation of the locals, the economy of the Pekantown would definitely continue to prosper through rapid transformation of the automotive sector hence economicgrowth of the community as a whole.
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1. Introduction

*Transportation is one of the furthermostindispensable commercial properties in the modernworld. An effective method of transportationsafeguards the movement of individuals anddirection of product distribution in a well-timedmanner. To meet this obligation, numerouscategories and representations of vehicles have beenshaped by automotive companies to accomplish therequirements of customers especially in thebackground of passenger vehicles. Today’s modernglobal automotive industry encompasses theprincipal manufacturers - General Motors, Ford,Toyota, Honda, Volkswagen, and Daimler Chrylser -all of which operate in a globally competitivemarketplace. All automotive industries especially carmanufacturers are required to increase their market
* Corresponding Author.

share henceforth corporate profit in order to ensurethe sustainability of cost related objectives and to bemore successful over and above competitors. It istherefore essential for auto firms to reconsider theirproduct development methodology in order to fulfilthe objectives.In its national development plan for 2011-2015,the Malaysian government set out goals to becomerecognized as a high-income economy and toincrease the average per-capita income level from itscurrent level of USD $7000 to $20,000. In order toaccomplish this goal, the country needs highly skilledworkforce. Located on the banks of the Pahang River50km south of Kuantan and 280 km from Kualalumpur, Pekan is the Royal Town of the Malaysianstate of Pahang Darul Makmur. Pekan, which means“small town” in Malay, has now been connected toKuantan via a new dual carriageway, making travel
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between the districts a much breezier affaircompared to the old days. The establishment of thePekan Automotive Hub is in line with the NationalAutomotive Policy (NAP) which is to foster a morecompetitive market for both local and internationalcompanies. To date, the Automotive Hub hasattracted well-known automotive players includingIsuzu Hicom Malaysia, DRB-HICOM DefenceTechnologies (Deftech), Mercedes-Benz Malaysia,Volkswagen and Suzuki, among others, with DRB-Hicom Berhad being the anchor tenant of the Hub.The International College of Automotive (ICAM)is owned by HICOM University College Sdn. Bhd.(HUCSB), a wholly owned subsidiary of DRB-HICOMBerhad. ICAM was officially established on the 2nd ofApril 2010, upon receiving approval from TheMinistry of Higher Education, Malaysia. ICAM servestwo major roles, acting as a private college thatproduces a cadre of skilled professionals to join theautomotive sector workforce,  and  also serving  asan  institution  that  enables  the Group’s automotiveworkers to continuously upgrade their  skills andknowledge. ICAM’s goal is to complement theautomotive industry through sustainabledevelopment of human capital. By providing acontinuous flow of trained and skilled workers to theGroup’s automotive businesses, ICAM plays an activerole in the Group’s vision of realising the nation’saspiration of creating a knowledgeable and skilfulworkforce, as prescribed in the New EconomicModel.  This  vision  includes  the  aim  of  makingPekan, the  home  of  ICAM  and  the  Group’sintegrated automotive complex, a vibrant and self-sustaining regional automotive centre, which housesnot only state-of-the-art technology but moreimportantly highly skilled & knowledgeableworkforce. Therefore, ICAM is providing indigenouseducation and automotive technical skills for thePekan Automotive Hub to eradicate hard-corepoverty and accelerate the development of ruralareas. In this context, a study has been conducted toinvestigate the local participation of Pekan people inthe provision of indigenous education andautomotive technical skills at ICAM.
1.1. Need and significance of the studyThe automotive industry has a strong multiplierconsequence on the development of a nation henceits accomplishment of being the driver of financialdevelopment. It plays a vital part in the emergingtransportation segment in one hand and on the otherhand, benefitting the manufacturing sector in termsof faster production and supply, thereby createsimportant employment openings. Too often,education system gives less focus on indigenouspeople’s diverse culture. Despite the highlight andplight of universal rights to education, indigenouspeople do not usually fully enjoy these rights and asa result, the education gap between indigenouspeople and the rest continues to exist.  There aremore offers in almost unlimited employment ofvarious opportunities for students of diverse

background including indigenous people at ICAM inthe automotive field, because all automotivemodules are job guaranteed courses at ICAM.Furthermore, ICAM students can even pursue forhigher education in Automotive and conductAutomotive research in any of the Engineering andBusiness and Management modules to support andcontribute to the National Automotive Industries andthe nation’s Economic Growth and Development -through the creation and provision of new ideas inAutomotive especially for the development of betterquality and more advanced vehicles putting Malaysiaat least on a par with other Asian and Europeancountries.  Therefore, there is a significant need tostudy the Provision of Indigenous Education andTechnical skills in Automotive Sectors at Pekan.
1.2. Objectives of the study:i) To identify the imbalance between localcommunity involvement and indigenousEducation and automotive technical skills providedat ICAM.ii) To recommend the measures of improvisation tocreate awareness to the local community aboutthe significance of providing indigenouseducation and technical skills in automotivesectors at ICAM.
1.3. Period of the studyThe Period of the study is for the year 2015
1.4. Scope of the studyThe study covers automotive education of thelocal community to the extent of their knowledgeand involvement, with special emphasis on theprovision of indigenous education and technicalskills in automotive sectors at ICAM.
1.5. Limitations of the studyThe study of Provision of Indigenous Educationand Technical Skills in Automotive Sector is based onthe primary data. It is collected through theQualitative method by orally interviewing 50samples. The reliability depends on the factual replyof the local community people of Pekan.
2. Review of literature

1. According to Zalizan et al. (2009)1, theIndigenous are the initial natural publics thatoccupied Malaya. An archaeological studyapproved out in numerous caves in the east andnorth of the peninsula displays the fact thatindigenous ancestors have inhabited the MalayPeninsula since the 8th century BC, which isabout 10,000 years ago.
2. According to Brown, Hesketh, Lafer (2004)2reported that, prerequisite is merely portion of
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the reaction for employability, and soft skillsshow a more important part in the personnel atboth the topmost and lowest termination oflabour in marketplace. It is alleged that withoutthe employability skills there will bedeterioration in affordability, lessening financialyield, and a lonelier forthcoming for all.
3. Robbins, Pantuoso, Parker, and Fuller (2002)3initiate that, U.S. states with developed sections ofactual minor trades (20 employees or less) havemore creative personnel and advanced ranks ofGDP growth than states with lesser stages ofactual minor trades. Thus, producing minortrades may eradicate approximately of thejoblessness subjects amongst youth, but to bebright to generate an original corporate one hasto have the anticipated assistances related towhat one wants to be engaged.
4. A study by Zainal Abidin (2004)4 shows that only38.5% expected prime education, 10.9%acknowledged secondary education and 1.7%received tertiary education.
5. Yorke (2006)5 defined that employability servicesas a set of assistances, information, and individualqualities that creates a separate value-addedlikely to be protected and be fruitful in theirselected job(s), to the advantage of themselves,the personnel, the public, and the economy.
6. Taylor (2007)6 concluded that, it is not practical,job-related services and capabilities that arebeing required by proprietors, but a multifacetedof attitudinal characters and sentimentalcharacters—those that youth, in specific, are saidto lack.
7. Butterwick & Benjamin, (2006)7 claimed that, inorder to continue relevant in the job market,labours must continuously familiarize tovariations and developing supplies in the effortsituation, containing the practice of original anddeveloping know-hows.
8. Opengart & Short (2002)8 opined that, the tradesafety direction has altered to employabilitysafety location. Thus, all progresses must havethe assistances not only to get a trade, but also tocontinue being employable in the upcoming.
9. According to Boutin, et al, (2009)9 Globalizationand the extensive use of ICT at the office has ledto the arrival of an original low-cost  whichstresses on an original set of principles frompossible workers in order for them to be fruitfulon the occupation. The original economynecessitates cooperation and the capabilities tocollaborate in uncertain situations, to resolvedifficulties, to compact with non-routineprocedure, to connect successfully, and to see theworkroom atmosphere in a wider situation.Employees must task outside what is predictableof them, and must retain those services that theywant to persist in the altering bargain.
10.Australian Chamber of Commerce and Industry(ACCI) and the Business Council of Australia(BCA) (2002) 10 stated that, the consideredemployability services into dual groups:

attributes and services. Inspecting these twogroups, one may originate to an implication thatthe characteristics essential by the managerscome from within a distinct. Irrespective of thesum of exercise agreed, one may not obtain thesecharacteristics. It is assembled in the individualand exercise can augment these qualities.
3. Research methodology

3.1. Sources of dataThis study is prepared based on primary data aswell as secondary data. The primary data has beencollected from the local community of Pekan throughqualitative method by interviewing orally to 50samples. The interview questions cover theawareness of ICAM knowledge and also theperception on ICAM by local community people ofPekan. The secondary data has been collected fromthe  records  of  the  Marketing  Department  of  ICAMwhile all  possible existing  literature are  obtainedfrom covering journals, online magazines andpublications.
3.2. Exploration of dataIn order to display the occurrence ornonappearance of precise features and to associateand equate evidences principles or features, thefocus connected matters with various joint featuresor variables. The figures have been equipped withinfluential communiqué tools—it provides text theconcentration of readers, and professionally existentgreat volumes of composite evidence.
4. Results and discussion

Table 1: Total number of respondents aware of ICAMlocationAwareness ofVenue of ICAM Number ofRespondents In Percentage(%)YesNo 50- 100%Total 50 100%Source: Primary DataThe above Table 1 depicts the total number ofrespondents who are aware of the location of ICAMin Pekan. Out of a total 50 respondents, all 100%samples responded positively towards theirawareness of ICAM’s location.Therefore, it can be concluded that the majorityof the locals are aware of the location of ICAM inPekan.Table 2 displays the total number of respondentswho are aware of the significance of ICAM. On theawareness of the significance of ICAM, out of a total50 samples, 40% responses were positive while theother 60% negative respectively.
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Consequently, it can be determined that themajority of the Pekan locals are not aware of thesignificance of ICAM.Table 3 represents the perception of the localcommunity on ICAM. Out of a total 50 respondents,the majority of them are not aware of the automotiveresearch activities and   importance of automotivecourses provided at ICAM. Local people of Pekan arealso not interested to communicate in English andhave negative perception on the entry requirements,negative feeling of gender imbalance in automotivefield and linked other invalid issues with ICAM.

Table 2: Total number of respondents aware of thesignificance of ICAMAwareness aboutimportance of ICAM Number ofRespondents In Percentage(%)YesNo 2030 40%60%Total 50 100%Source: Primary Data
Table 3: Total number of respondent's perception on ICAMPerception on ICAM Number of Respondents In Percentage (%)Not aware  of  much on Automotive  Courses 6 12%Not aware  of Research on Automotive at ICAM 12 24%Communication is in English language only 9 18%Boring Environment in ICAM 4 8%No entertainment centre 3 6%Negative perception from the female viewpoint – as it is maledominated field 4 8%Study at ICAM needs highly skilledHigh Entry Requirements 4 8%Flood Issue 4 8%Programme offered are too specific in automotive only 4 8%Total 50 100%Source: Primary DataHence, it can be decided that the majority ofPekan local people do not have awareness about theimportance of ICAM nor the research activitiesconducted pertaining to the automotive field.Furthermore, they are only interested if the mediumof instruction is in Malay rather than in theinternational language.

5. Suggestions1) Outcome of the research study reveals that, themajority of the local people are not well aware ofthe significance of indigenous education,automotive technical skills and careeropportunities provided at ICAM and also theautomotive research and development conductedat ICAM. In addition, the local people wouldprobably be more interested if the medium ofinstruction is in Malay. To apprehend andovercome such circumstance, ICAM’s marketingteam along with the academic staff shouldprovide genuine awareness to the locals throughlive interaction on the importance of automotive,the opportunities and challenges of the industryfor the coming generation not only at nationallevel but also in the international arena.2) Ultimately, research finding also divulges on thefemale respondents’ negative perception onautomotive as they consider the industry as amale dominated field. This scenario requires themarketing team to promote ICAM as anautomotive college opened to all customers andjob seekers, regardless of gender and establishspecial incentive schemes for females who grab

the opportunity to augment indigenous educationand technical skills in automotive sectors. Suchinitiative would encourage them to increaseknowledge and technical know-how skills in theautomotive engineering, manufacturing,mechanical, marketing and administrative fieldsrespectively.
6. ConclusionIn summary, it can be concluded that the conceptof providing indigenous education and technicalskills of automotive for the local people is animmense opportunity provided at a local college ofautomotive in Pekan rather than having to go faraway to distant places to acquire them. The economyof the Pekan town would definitely continue toprosper bringing not only rapid transformation butalso increment in GDP growth. The automotivesector of Pekan will yield enormous benefits for thelocal people such as creating numerous employmentopportunities and conducting innovative automotiveresearch and development with the aim ofchallenging other European and Asian countries. Aslong as vehicles are on the road, there will always bethe need for advancement of knowledge and skills inthe automotive industry.  Thus, working in theautomotive industry is indeed an extremelychallenging task, especially since many people havenegative perceptions and wrong opinions about theindustry.
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